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SUBJECT:  COGNITIVE INFORMATION MANAGEMENT

ISSUE:    The deluge of information that is available to the commander and his battle staff provides a significant force multiplier.  The advantages afforded by this information may be quickly lost however, due to the monumental task of assimilating, analyzing, and utilizing the information provided.  An information management tool or process is needed which will allow the commander and his staff to fight the battle, rather than fight  information overload.

DISCUSSION:  The “fog of war” is a phrase all too familiar to any commanding officer.  Current tactical decision systems (TDSs), communication systems, and data networks have served to thicken this fog.  The acquisition community constantly fields new and improved versions of information systems to operational forces, greatly expanding the battle staff’s capabilities, but just how much information can a battle staff receive before the amount provided becomes detrimental to staff functioning?  An analysis of this “break point” would provide valuable insights into the effectiveness of systems already fielded, and direction for future acquisitions.  How can the information overload be managed?  One solution would be to expand current systems to incorporate expert systems and artificial intelligence.  This would provide the commander with not just the common tactical picture, but would also interpret the information and provide recommendations to the commander.
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